
                                                             

                   RETURN FORM 

 
 
We're sorry to hear that your Jimmy Lion purchase didn't work out this time, but no problem! You have 30 business days 
from the receipt of your order to manage a return.  
Before getting the process started, make sure that all items are in the same condition as when you received them 
(unworn and with all the original tags and packaging). Also make sure that the return package is adequately 
protected for shipping. 
 
IMPORTANT: We recommend you request tracking from the transport provider you use to return the products as we are 
not responsible for the loss or any other incident during the return process. With tracking, you can follow your shipment. 
 

Please send your package to: 

ALMACÉN JIMMY LION 

Calle de los Restauradores Nº8 

28830 San Fernando de Henares 

(Madrid) SPAIN 

 
You will receive the full amount for the goods (original shipping charges will not be refunded) once the products 

have been received at our warehouse. Jimmy Lion is not responsible for any goods lost during the return shipping. 

 
ORDER NUMBER: ........................................................... 

 

CUSTOMER FULL NAME: ............................................................. 

 
 

 
                     QUANTITY       SKU - ARTICLE NAME                REASON CODE                           CODES 

(Article name, Color, Size) 

 

 

 

 

 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 

    
1 Looks 
different to 

image on site 

 
2 I ordered 

multiple sizes 

 
3 Too big 

 
4 Too small 

 
5 Arrived too 

late 

 
6 Others 

   

   

   

   

   

   

   

   

   

   

 


